Shell confers ‘Professional Haulier’' status on Tristar

Tristar has been assessed and certified by Shell Markets Middle East (SMME) as its first ‘Professional Haulier' in the Middle East
and South Asia (MESA) region for scoring above the mandatory reguirements of a recent Global Haulier Asses=ment (GHA) audit
conducted by a team of Shell executives on its UAE operations. The GHA is a comprehensive audit tool used by Shell globally to
assess the operations of its road transport hauliers which cover the Seven Pillars, namely Driver Management, Journey
Management, Vehicle Management, HS5E Management, Organizational Behavior, Customer Service, and Financial Efficiency.
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