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We began 2023 on a positive wave, more than halfway 
through the year, it is looking likely that our yearend financial 
expectations will be matched by actual performance. This year 
we celebrate 25 years in business and will achieve another 
major milestone by clocking a billion-dollar in revenue for the 
full year 2023. This is indeed a proud moment for a local UAE 
logistics set up in 1998 with three used trucks.

As of end June, we have recorded a revenue of $554 million at 
a group level. Our Fuel Farm segment has recorded significant 
growth on the back of our majority stake acquisition, in 
partnership with Glencore, of HG Storage International and 
now renamed to Aquarius Energy. After delivering the highest 
percentage of growth in 2022, our Maritime and Fuel Farms 
segments continue to generate encouraging revenues on the 
back of strong markets, raising our expectations to close our 
financial performance for 2023 on a high.

In other achievements, we commissioned a bulk fuel tank for 
the storage of a new grade of jet fuel for the Defense Logistics 
Agency (DLA) in Guam and helped expand their strategic 
storage to 2.5 million barrels.

The Tristar Bitumen and Lubricants Terminal inside JAFZA has 
successfully completed one year of operations after taking 
over from Shell Marketing Middle East and exceeded Shell 
Lubricant LSC’s loading and receipt volumes.

The Cryogenics Division of the Road Transport and 
Warehousing business has signed two new contracts. Tristar 
Oman signed its first contract for cryogenic liquids transport 
with Air Liquide and Tristar Head Office signed a long-term 
contract with Gulf Cryo Group to transport cryogenic liquid 
products within the UAE and to Oman. In March, the cryogenic 
liquids fleet added 10 new units of 20-feet ISO tanks, making 
it a total of 45 units, and a balanced mix of tanks for liquefied 
air gases and liquid CO2 gas service. We are also growing 
our relationship with TotalEnergies with 20 new vehicles to 
transport bulk and packed lubricant products.

In Saudi Arabia, we recently signed an agreement with Baker 
Hughes for the transportation of different chemicals to 
Aramco rig sites. Tristar is one of the first transporters to use 
hydrolytic pumps instead of diesel pumps, as a safer option 
in chemical bulk transportation. We continue to nurture our 
longstanding partnerships with Saudi Aramco, Sabic, Linde 
Global Helium, Shell, Gulf Cryo, and Linde-Sigas, among other 
major companies in the kingdom.

I am happy to report that we received a 69 per cent score in 
the IKTVA programme of Saudi Aramco, that is in line with 
localisation initiatives of Saudi Vision 2030 and its National 
Transformation Program. Our score is the highest among 
multinational companies in Saudi Arabia and will give us 
preferred access to contracts from Aramco, Sabic, other local 
conglomerates, and government agencies.

In April, we renewed our long-term aviation fuel supply 
contract with the World Food Programme, and this is a 
testament to our excellence in meeting critical fuel supply 
needs in the African continent. Although we faced some 
challenges, our Remote Fuels business has also demonstrated 

excellence in setting up fuel distribution points in Mali, 
Central African Republic (CAR), and the eastern and western 
regions of Democratic Republic of Congo (DRC). I commend 
the continued loyalty and dedication of all our teams on the 
ground who work under very trying conditions in difficult and 
dangerous surroundings.

We have just released our 11th annual Sustainability Report 
under the theme ‘Driving Sustainable Logistics’. The report is 
compliant with the Greenhouse Gas Accounting and Global 
Logistics and Emissions Council frameworks, in addition to 
others like Global Reporting Initiative, UN Global Compact, 
and UN Sustainable Development Goals (SGDs). Trust each 
one of you have had time to browse through the report to 
see what your colleagues around the world are doing to 
implement and uphold sustainable practices across our world 
wide operations.

As we explore modern technologies and fuels that are 
both environment-friendly and cost-effective, our road 
fleet decarbonisation is being developed in phases. We are 
readying approximately 10 per cent of our coastal fleet to 
become hybrid vessels, which will cut emissions by 50 per 
cent. We are also overseeing the design and engineering of 
a hybrid electric barge that is scheduled to be launched in 
2024, in the UAE’s coastal waters.

In September, we will resume our partnership with the Traffic 
and Roads Agency of Dubai’s RTA to introduce the Tristar 
‘Kids Traffic Arena’ in schools across the northern emirates 
of the UAE. The campaign will increase road safety awareness 
among school children who can remind their parents to 
follow basic traffic rules and safety guidelines like avoiding 
mobile phone usage while driving. Before the pandemic, we 
worked with the same RTA Team to conduct this campaign 
successfully in other locations.

Preparations are in full swing for the 5th annual Safety at Sea 
event which will be held on November 6, at Taj Exotica at The 
Palm Jumeriah, Dubai. This initiative is a dedicated platform 
for maritime workers, and the safest ways forward for the 
fraternity, through medical care and social outreach, maritime 
education, professional training, removing physical and social 
obstacles, and increasing cooperation and coordination. 
Tristar aims to address the concerns of the maritime fraternity, 
with increased care, through industry-wide action.

There is a lot of excitement due in the next few months, and 
I would like it very much, if this is matched by your collective 
enthusiasm.

God bless every one of you.

EUGENE MAYNE
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Tristar Group recorded a substantial 78.3 per cent increase 
in consolidated revenues to $554 million while EBITDA was 
up 33.1 per cent to $101 million. All business segments are 
growing at the pace of two digits, with the Fuel Farm Segment 
in particular, recording a big growth due to the contribution of 
the recently acquired HG Storage International in partnership 
with Glencore.

“The acquisition of 51 per cent ownership stake in HG Storage 
International, finalized in August 2022, strong Maritime 
market, and the good performance of Road Transport 
Segment (+ 23% Year on Year), are the main reasons for the 
strong performance recorded in the first six months of this 
year,” said Eugene Mayne, Group CEO of Tristar.

The group continues to explore entry into new markets 
and new products in its drive to implement reduced carbon 
emission initiatives across its operations. Tristar, annually, 
discloses it carbon footprint through the Carbon Disclosure 
Project (CDP) and is a member of the First Movers Coalition 
(FMC) launched by the US government and World Economic 

Forum (WEF) with pledge to purchase products and services 
that are low or near zero as possible.

“Our road fleet decarbonization is being developed in phases 
as we explore modern technologies and fuels that are both 
environment friendly and cost-effective, to ensure that we 
remain competitive in the marketplace. For the long-term, the 
teams continue to explore options like hydrogen fuel cell, EV, 
Dual fuel, and biofuel vehicles that can lower current levels 
of emissions, Mr. Mayne added. “We are confident that the 
second half of 2023, will not only confirm the record growth 
of our Group, but I do believe that, thanks to the numerous 
initiatives put in place during 2022, will fuel additional growth 
for the Group in the coming years.”

He further said: “Meanwhile, we are readying approximately 
10 percent of our coastal fleet to become Hybrid Vessels 
which shall cut emissions by 50% and are overseeing the 
design and engineering of a hybrid electric barge due to be 
launched in UAE coastal waters in 2024.”

3 - CORPORATE NEWS

TRISTAR RECORDS 78.3 PER CENT INCREASE 
IN CONSOLIDATED REVENUES AS OF JUNE 2023

Tristar Group and KP Group, represented by KPF Green Hydrogen 
and Ammonia Technology Private Limited have signed a Joint 
Business Development Agreement for collaboration on various 
‘Green Energy’ solutions. The joint agreement aims at building 
a closer strategic partnership between the two groups by jointly 
exploring green energy solutions including Renewable Energy, 
Green Hydrogen, and Green Ammonia.

The agreement was signed between Mr. Eugene Mayne, 
CEO of Tristar Group, and Mr. Faruk Patel, Chairman of KP 
Group. Under the partnership, the companies will develop 
end-to-end solution of Renewable Energy, Green Hydrogen 
and Ammonia Projects to provide long-term supply of Green 
Energy to industrial and commercial customers in the GCC 
and India. The partnership supports the step towards Net Zero 
climate targets.

JOINT BUSINESS 
DEVELOPMENT AGREEMENT 
ON ‘GREEN ENERGY’

AUGUST 2023



Tristar Group’s agro-chemicals plant in Sharjah has launched 
on May 12 a Dangerous Goods (DG) Warehouse and customised 
powder blending, to serve global customers from its strategic 
location at Hamriyah Free Zone. Tricore Surfactants Technologies 
FZC has one of the UAE’s largest manufacturing capacities 
of agro-emulsifiers and surfactant products, and these new 
capabilities position it as a regional leader in the manufacture, 
storage, and transport of speciality chemicals.

Tricore has recently designed, developed, and installed a 
customized powder blending unit for its customers. The powder 
blending unit has a capacity of over 10,000 MT per annum. The 
new warehousing facility will enhance the raw materials and 
finished product storage capability at the plant.

“Contract logistics for chemicals is a rapidly growing market in 
the Middle East, and with our exemplary track record in safety 
and sustainability, clients look upon as a reliable partner for 
progress,” Eugene Mayne, Tristar Group CEO, said at the launch. 
“With this new warehouse and powder blending services, we are 
meeting market needs and the demand for modern and scalable 
logistics infrastructure. Going forward and with extensive 
learning from the powder blending operations, we will be able 
to attract more projects in powder and liquid blending. This will 
support both existing and new customers in the strategic growth 
of their focus markets.”

Tristar’s new DG warehouse can store hazardous, flammable, 
reactive and corrosive substances in metallic and non-metallic 
containers, Intermediate Bulk Containers (IBCs), and flexible 
IBCs of various dimensions and weights. Concurrently, with in-
house R&D laboratories and pilot testing facilities, the Tricore 
blending plant is now open for tailormade blend recipes. The high-
performance Calcium Alkyl Benzene Sulphonate (CABS) plant 
offers exclusive new blending opportunities in combinations of 
liquid-liquid, liquid-solid and solid-solid blends to match specific 
customer requirements.

The 1095 square metre warehouse is designed and built to comply 
with the requirements of the free zone, Sharjah Municipality, 
Sharjah Civil Defence Authority, ISO 9001, ISO14001 and ISO 
45001 certifications, and industry standards for dangerous and 
hazardous goods.

Fire alarm and firefighting systems are of explosion proof products 
with Atex certified. In case of fire, the system will respond in a 
span of 5 to 30 seconds and the emergency lights will illuminate 
for a 3-hour period as per civil defence standards.

“We continue to work very closely with most of the world’s leading 
agrochemical customers in pesticides, insecticides, fungicides 
and herbicides,” Mayne said. “With several years of expertise in 
offering superior quality products and delivering them by road 
tankers, drums, ISO tanks, and IBCs, the storage of dangerous 
goods is a new, value-added service we are providing them.”

4 - CORPORATE NEWS

DANGEROUS GOODS WAREHOUSE 
AT HAMRIYAH FREE ZONE LAUNCHED

TRISTAR SUPPORTS IBPC’S 20TH ANNIVERSARY
Tristar Group CEO Eugene Mayne (left) receives a memento 
from Indian Ambassador to the UAE, Honorable Sunjay Sudhir, 
while His Excellency Sheikh Nahyan bin Mubarak Al Nahyan 
(center), Minister of Tolerance and Coexistence, looks on 
together with officials and pioneering members of the Indian 
Businessmen and Professional Club (IBPC) which celebrated 
its 20th year recently.

Tristar was the title sponsor of the milestone event which was 
well attended and held at the Grand Hyatt Dubai on May 24. 
The IBPC is a knowledge-sharing and networking platform and 
is the oldest and largest association of Indian businessmen 
and professionals established under the sponsorship of 
Dubai Chambers.

AUGUST 2023



Tristar Eships, the Maritime Logistics division of Tristar Group, 
has announced that the 5th edition of the ‘Safety at Sea’ 
conference will be held on 6 November at the Taj Exotica Resort 
& Spa, at The Palm Jumeriah in Dubai.

‘Safety at Sea’ is a dedicated platform for seafarers, and 
the safest ways forward for the fraternity, through medical 
care and social outreach, maritime education, professional 
training, removing physical and social obstacles, and increasing 
cooperation and coordination. Tristar aims to address concerns 
and increase care, through collective industry-wide action.

The annual event recognises the diligence and dedication of 
seafaring under difficult conditions, and presents solutions, 
innovations, and best practices for their physical, social, and 
psychological well-being. Speakers and panellists include 
medical professionals, port-based welfare specialists, business 
leaders and industry authorities. The event also gives maritime 
workers a forum to highlight the challenges that frequently come 
their way and ask for the specific support they need.

The conference will be attended by UAE government officials, 
leaders of the region’s maritime industry, and representatives 
from maritime organisations, in addition to seafarers. It will also 
be broadcast live to crewing centres around the world and viewed 
by several thousand maritime workers on digital platforms.

This unique global initiative launched in 2019 continues to draw 
industrywide attention to maritime workers, and the importance 
of their well-being. Tristar has received leading plaudits and 
recognition for its ‘Safety at Sea’ initiative from Arabia CSR 
Network, Seatrade Maritime Awards, Maritime Standard Awards, 
and Logistics Middle East Awards.

Eugene Mayne, Group CEO of Tristar, emphasized the need for 
dialogue and partnership to ensure quick action and efficient 
solutions across an industry facing multiple challenges. “In 
the last four years, Safety at Sea has become a platform to 
initiate discussion, unite industry, and encourage them to take 
collective action. Sessions will include overviews and outlooks 
and emphasise how best we can adopt to dynamic market 
situations, with the human factor at its heart,” he said.

Tristar Group’s Maritime 
Logistics division, also called 
Tristar Eships, continues 
to generate meaningful 
profit for the Group, as the 
shipping markets continue to 
be amenable, and we are on 
track for 2023 to be another 
record year. We are taking 
advantage of the buoyant 
market and have sold Eships 
Barracuda, one of the older 

vessels in our fleet (and one of the few remaining which predate 
the acquisition of Eships by Tristar in 2016). Further sales may 
follow as we seek to exit our older units at attractive prices.

Tristar-MTM Ship Management, our newly established joint 
venture ship management business based in Mumbai, has 
taken delivery of MT Falcon Royal. MTM is now managing Tristar 
Prosperity, Tristar Dugon, Falcon Majestic and Falcon Royal. We 
expect to start shifting the remainder of our medium-range tanker 
fleet over the next few months. Our chemical fleet will follow.

Our chemical carrier JV with Norstar (Norstar Chartering Services 
DMCC) has also seen its first entry to market, with the chartering 
of the chemical carrier Courage (a different vessel from our own 
luboil barge, Tristar Courage).

Meanwhile, we are in full swing planning our annual Safety at Sea 
Conference, which will take place at the Taj Exotica on November 
6. We are therefore looking forward to welcoming leaders from 
our industry to Dubai to discuss the crucial topic of the well-being 
of seafarers and the importance of physical and mental health.

We are installing Starlink terminals on all vessels, which will 
enable us to get far better access to vessel information and give 
our sea staff high-speed internet.

5 - CORPORATE NEWS

5TH TRISTAR ‘SAFETY AT SEA’ EVENT 
ON NOVEMBER 6 IN DUBAI

UPDATE FROM 
MARITIME LOGISTICS 

- TIM COFFIN, CEO
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Tristar Group and MTM Ship Management announced 
the formation of Tristar-MTM Ship Management Pte Ltd, 
established to maximize value retention for ship owners and 
investors across the GCC, Africa and worldwide. Headquartered 
in Singapore with offices in Athens, Dubai and Mumbai, the 
Joint Venture will be managed by an independent team of ship 
management professionals overseen by senior members of the 
Tristar Eships and MTM Ship Management organizations.

Tristar-MTM Ship Management will manage vessels from the 
Tristar Eships fleet and will also pursue 3rd party tonnage in 
due course. MTM's long experience with both chemical tankers 
and dry cargo vessels provides Tristar-MTM Ship Management 
with a full-service solution for owners seeking bespoke 
management for their vessels.

Tim Coffin, CEO of Tristar Eships, commented: "Both Tristar 
and the MTM Group are ship owners first, so we are inherently 
sensitive to value and maximizing service to charterers. 

Meanwhile, we all have regulatory and technical challenges 
ahead. We observed a gap in the market to respond to the 
bespoke needs of owners in our region. Partnering with a first-
class ship manager with a similar focus on value delivers a 
solution to ship owners across our region and beyond."

For his part, Rajiv Singhal, Managing Director of MTM Ship 
Management said: "We share the same values of safety, 
transparency, and service excellence. With a combined 
experience of 70 years, Tristar-MTM will focus on all aspects 
of quality ship management by providing tailored services with 
a unique competitive edge; a ship owners' perspective on ship 
management and what lays ahead in the technological era."

The JV was signed by Tristar Group CEO, Eugene Mayne (front 
right) and MTM Ship Management Director - Global Business 
Development, Dimitris Harbis (front left).

AUGUST 2023

TRISTAR-MTM SHIP MANAGEMENT JV FORMED

The Maritime Logistics Team, Tristar Eships, celebrated in advance the annual Day of the 
Seafarer (DotS) with a Health Check-up for 75 crew members and port workers based at 
the Port of Fujairah (PoF) on June 15. Doctors from the Fujairah Port Medical Centre also 
conducted a lecture on ‘Heat Stroke: Causes, Symptoms, and Emergency Management’.

A training session on ‘Restricting Enclosed Space Entry’ was facilitated by Capt. Nazeef 
Siddiqui of Tristar. PoF Deputy Harbour Master Eduardas Ringis said that seafarers 
are invaluable assets, while Tristar Eships CEO Tim Coffin thanked the seafarers for 
contributing to Marine Environment Protection. The DotS is celebrated every June 25.

DAY OF THE 
SEAFARER 
CELEBRATED 
IN FUJAIRAH

6 - MARITIME LOGISTICS



Tristar’s annual Global Safety Day was conducted in-person at 
the Head Office in Jebel Ali and live streamed across the group 
network on April 28 with the theme ‘Safety Starts with a Safe 
and Healthy Working Environment’. Senior Manager of Corporate 
Communications Arthur Los Banos welcomed the speakers and 
the participants, while Group HSEQ & Sustainability Manager 
Sridhar Srinivasalu in his opening message highlighted the 
International Labour Organization’s theme of the year ‘A Safe 
and Healthy Working Environment is a Fundamental Right’.

Sridhar further outlined the common workplace issues and 
the hierarchy of risk controls for a safe and healthy working 
environment. He quoted Dan Petersen by saying “Paper don’t 
save People, People save People” and urged everyone to step up 
and talk with their respective teams to sustain a safe and healthy 
working environment.

Thomas Edelmann, MD of RoadSafetyUAE shared an update on 
traffic accidents in the UAE with an interactive session. Bhanu 
Nayal Singh, Supply Chain Lead for Castrol Lubricants for 
MEKSA, talked about leadership in safety and reminded everyone 

to ‘Believe in Zero’. Samir Amer, President and CEO of LSMS FZE, 
lectured about the 5 key rules of the Smith Driving System.

Group CEO Eugene Mayne in his closing remarks stated: “We 
must mark the safety day today, but we must uphold it 365 days 
of the year.” He expressed his appreciation to all the efforts 
towards the ‘Goal Zero’ achievement of the group last year, as 
well as the safe evacuation of Tristar staff from Khartoum, Sudan.

Tristar achieved ‘Goal Zero’ in 2022. There was no loss of life 
due to work-related accidents or due to Covid-19. The road 
transport business covered 69 million kilometres distance 
without any fatality.

Mr. Mayne also awarded the winners of HSSEQ Employee of the 
Year program and others who reported Near Miss and Potential 
Incident (NMPI) at customer site and for using the Stop Work 
Authority. He further thanked the Silver Muna team for their 
life saving assistance to the two men and a pet dog who were 
found more than 200 miles off Delaware’s coast from the US 
Mainland 10 days after friends and family last heard from them 
in December 2022.

AUGUST 2023

TRISTAR GLOBAL SAFETY DAY 2023
7 - HEALTH, SAFETY, ENVIRONMENT & QUALITY (HSEQ)

The Group HSEQ Team led by HSEQ & Sustainability Manager 
Sridhar Srinivasalu and Lead HSEQ Assurance Officer Faisal 
Ahamed audited several sites in Africa. The audits were 
conducted as part of the Group HSEQ MS Internal Audit Plan. 
The countries visited were Tanzania, Uganda, Kenya, and Mali. 
The Internal HSEQ Audits are done to assure conformance 

to Tristar’s policies and procedures and to drive uniform 
approach towards safety across the group and to focus on 
continuous improvement. Regional CEO for East Africa Srinivas 
Iyer attended the audit closing meeting in Kenya where the 
HSEQ Team discussed areas to be further improved.

HSEQ AUDITS AT AFRICA SITES
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TRISTAR-RTA PARTNERSHIP
8 - HEALTH, SAFETY, ENVIRONMENT & QUALITY (HSEQ)

The second Quarterly Safety Meeting (QSM) for the year 
was held on July 9 at the Delhi Private School in Jebel 
Ali and was live streamed across the various offices and 
accommodations in the UAE and GCC.

Group HSEQ & Sustainability Manager Sridhar Srinivasalu 
opened the meeting by explaining the theme ‘Right Safety 

Attitude’ and then conducted a quiz. He outlined the 
precautionary measures to be taken by drivers during the 
summer season ‘to beat the heat’. He also shared recent 
industry related learnings from incidents.

Eslam Mohamed, HSSE Manager - MENA Region of Nestle, 
shared safe driving best practices, while Shahzad Ahmed, 
Senior Trainer from Belhasa Driving Center, talked about 
advanced driving techniques.

To demonstrate the importance of mental health, a role-
playing was conducted by customer Shell. Regina Arambur, 
Customer Operations Manager - ME of Shell, presented 
a case study on mental health which was well explained 
through a skit by her colleagues.

Road Transport and Warehousing General Manager 
Shivananda Baikady in his closing remarks highlighted the 
distractions that mobile phone cause while driving. He urged 
everyone to follow the Tristar Road Transport 5 S Golden 
Rules and the culture of barrier thinking. Shivananda also 
shared some NMPIs reported by Tristar drivers.

Several drivers and ground staff who excelled in road safety 
and HSE were rewarded through the Drivers’ Professional 
League (DPL) and HSSEQ Award Program (HAP) by the 
HSEQ Team.

QUARTERLY SAFETY MEETING

The ‘Golden Rules for Generational Safety’ campaign jointly 
launched by the Traffic and Roads Agency of RTA and Tristar 
Group on March 9 has been introduced at the Nadd Al Hamar 
School in Dubai last May 17. The Tristar ‘Kids Traffic Arena’ 
was set up where the students were given the opportunity to 
‘drive around’ in pedal cars and are taught traffic rules like 
stopping before a pedestrian crossing and wearing seat belt 
all the time.

The idea behind the campaign was to increase road safety 
awareness among school children who can remind their 
parents who drive to follow basic traffic rules and road safety 
guidelines like not using mobile phone while driving. This 
initiative demonstrates Tristar’s commitment in supporting 
the UN Global Plan for Road Safety Decade of Action (2021-
2030), declaring the ambitious target of reducing 50% of 
road traffic deaths and injuries by 2030. The initiative also 
involved the distribution of innovative gifts with road safety 
messages and educational brochures.
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TRISTAR ‘PLEDGES’ AGAIN TO SUPPORT WED CAMPAIGN 
#BEATPLASTICPOLLUTION

GLOBAL COMPACT 
NETWORK UAE
Tristar ESG Committee members led by Group Chief 
Administrative Officer Balaji Nagabhushan attended the 
Global Compact Network UAE launching of the second cohort 
of the United Nations Global Compact- Climate Ambition 
Accelerator at Ministry of Climate Change and Environment 
on July 6th. He was joined by Group HSEQ and Sustainability 
Manager Sridhar Srinivasalu and CSR and Sustainability 
Officer Racheal Xavier. The different speakers from the COP 
28 team spoke about how private companies can be a part 
of the upcoming COP which is to be held in December 2023. 
Group CEO Eugene Mayne is a Board Member of Global 
Compact Network UAE.

Tristar Group celebrated World Environment Day (WED) on June 
5 at its headquarters in Jebel Ali with both internal and external 
stakeholders, as well as with overseas staff who joined online. 
There were two speakers who shared their knowledge related 
to this year’s WED campaign #BeatPlasticPollution. Jenson 
George of Carbon Middle East spoke on the topic ‘Ban Plastic and 
Then What’ and enlightened the participants about producing 
more sustainable packaging products and avoiding plastic or 
plastic-related products. Marina Pugacheva from Quality Indeed 
Consulting spoke about the ‘Circular Economy’ and explained the 
importance of recycling plastics and other materials.

Tristar Group CEO Eugene Mayne addressed the audience 
showcasing the commitment which Tristar has shown for the 
last two decades on issues related to environmental protection. 
He led the ‘pledging’ to ‘avoid single-use plastic and to reuse or 
recycle plastic that we use’.

Since 2019, Tristar has banned the use of plastic water bottles in 
its facilities following its commitment to support the 2018 WED 
theme of ‘Beat Plastic Pollution’. Its Maritime Logistics division 
also banned non-reusable plastic materials in its operations.

Last year, Tristar began disclosing its environmental impact 
through the global non-profit Carbon Discloser Project (CDP) 
and has partnered with Smart Freight Centre (SFC) for its GHG 
reduction programmes. “We have been practicing sustainability 
long before it became today’s imperative. Our wide-ranging 
mitigation measures and mechanisms are monitored, and 
publicly reported in our annual Sustainability Report – since 
2012,” shared Mr. Mayne.

All Tristar ocean-going vessels are compliant with the Energy 
Efficiency Existing Ship Index (EEXI), and their Carbon Intensity 
Indicators (CII) adhere to IMO standards. This year, Tristar plans 
to achieve more efficient management of energy, water, and 
waste, and introduce biodiesel or alternate sustainable fuels.

TRISTAR SOUTH SUDAN 
TREE PLANTATION
Last June 5, in celebration of WED , a team from Tristar South 
Sudan led by Country Manager Ravneesh Aujla carried out 
a tree plantation activity at the Gabat Secondary School in 
Juba. As requested by the principal, the team with several 
students planted fruit trees such as mango trees.



AUGUST 202310 - SOCIAL

ADOPT-A-SCHOOL 
IN GUAM
Tristar Guam continues to support and 
partner up with the school community to 
ensure a healthy and safe environment for 
students by donating paint and supplies to 
assist for the opening of the school year. 
This year the team went to Merizo Martyrs’ 
Memorial School on August 10. The annual 
activity is under the island’s Adopt-A-
School in Guam Project.

TRISTAR SUPPORTS 
AUTISM CAMPAIGN
Tristar Guam sponsored the Guam Fire 
Department’s FOAM (Fire Organization 
for Activities and Morale) and Autism 
Community Together (ACT) event and 
awareness campaign on April 30. The ‘FOAM 
Engine Muster & Fire Truck Pull for Autism’ 
initiative support individuals and families 
living with autism spectrum disorders. Ten 
Tristar Guam staff participated in the Fire 
Truck Pull and came in first place with a 
pull time of 28.47 seconds.

RAMADAN 
INITIATIVE
The ESG Committee organized a preloved 
items collection campaign during the Holy 
Month of Ramadan where employees got a 
chance to donate their used essentials. The 
items were collected at the Head Office and 
donated to an orphanage in South Sudan. 
Country Head Ravneesh Aujla was present 
when the final collection took place.



STUDENTS FROM USA 
VISIT TRISTAR
The Head Office hosted more than 20 students from Wheaton 
College in Illinois, USA, last June 7. They are taking courses 
related to business, economics, politics, and international 
relations. Wheaton College has a program that allows 
students to extend their learning beyond the classroom and 
the campus community. This is the first time a delegation from 
the school has visited the UAE and Middle East. Aside from 
the presentations shared by various business heads, Tristar’s 
CSR and Sustainability Officer, Racheal Xavier, also presented 
the organization’s ESG impact focusing on its long-term 
community and environmental initiatives of the year.

AUGUST 202311 - GOVERNANCE

LAUNCHING OF SUSTAINABILITY REPORT 2022

GHG CLOSING
A closing meeting of its first Greenhouse Gas Accounting 
project for 2021 was conducted online on July 27. The meeting 
was led by third party ESG consultants and organized by Group 
HSEQ and Sustainability Manager, Sridhar Srinivasalu and CSR 
and Sustainability Officer, Racheal Xavier. The discussions 
revolved around data consolidation among various segments 
and designing a climate transition journey for Tristar.

ESG COMMITTEE MEETING
The second quarterly ESG committee meeting took place on 
July 19, where various ESG projects were discussed, including 
the latest sustainability report and GHG report for 2022. All the 
ESG committee members were given the opportunity to address 
their concerns and raise their opinions on ongoing projects.

Tristar Group’s CSR and Sustainability Officer and ESG 
Committee Secretary Racheal Xavier (center) with the 
company’s Emirati women staff with the Tristar 2022 
Sustainability Report. The women are (from left to right) 
Hamda Almarzooqi, Nawal Albalooshi, Xavier, Laila Haji, 
and Reem Alsuwaidi.

The 11th consecutive annual report covers major 
achievements in the domain of ESG under the theme 
‘Driving Sustainable Logistics’. The report is compliant 
with the GHG (Greenhouse Gas Accounting) and GLEC 
(Global Logistics and Emissions Council) frameworks, in 
addition to the existing frameworks like Global Reporting 
Initiative, UN Global Compact, and UN Sustainable 
Development Goals. Tristar has disclosed its carbon 
footprint through the Carbon Disclosure Project (CDP) 
and is a member of the First Movers Coalition (FMC) 
launched by the US government and World Economic 
Forum (WEF) with pledge to purchase products and 
services that are low or near zero as possible.
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CPR AND AED 
TRAINING IN GUAM
Tristar employees attended the American Heart Association 
Heartsaver First Aid Cardiopulmonary Resuscitation (CPR) and 
Automated External Defibrillator (AED) recertification course 
in two sessions at the start of the year. The cognitive skills of 
the employees learned through this training were put to the 
test by performing CPR & AED on training mannequins. Once 
completed, all employees received a Heartsaver First Aid CPR 
AED Course Completion Card.

ACTIVE SHOOTER 
RESPONSE TRAINING
The offices of Guam Homeland Security and Civil Defense 
conducted a one-day training for Tristar Guam staff who might 
experience an active threat where they live, work, or visit 
a location. The participants on May 12 were taught to learn 
how the Run.Hide.Fight.Response paradigm can be applied in 
any active threat incident, regardless of the location or other 
factors involved. They participated in a role play scenario, too.

FIRST AID TRAINING 
IN SOUTH SUDAN
Tristar South Sudan conducted a First Aid training for 57 staff 
which was conducted by Dr. Ronald Lubwama from Prime 
Hospital on April 28. The doctor began the training with a short 
quiz to understand the level of knowledge of the participants. 
He then went on to discuss CPR, shock, seizures, falling from 
heights, electrocution, burn injuries, effects of fuel inhalation, 
and eye injuries. Dr. Lubwama also explained the importance of 
knowing the basics of CPR and stressed that giving CPR in the 
first few minutes to a person having a cardiac arrest could save 
the person’s life. It was a very interesting training conducted in 
an interactive manner which generated a lot of interest among 
the attendees.

MEDICAL CAMP 
IN OMAN
A total of 73 Tristar Oman employees benefited from the June 
26 Medical Camp or Health Check-up conducted by Badr Al 
Samaa Hospital at the company’s office at the Rusayl Industrial 
Estate near the capital Muscat. Aside from BMI (Height/Weight), 
Blood Pressure and Sugar check-up, the staff were advised to 
have enough sleep, exercise regularly, and avoid processed and 
adulterated food stuff and vegetable fats.

ADDITIONAL FLEET 
FOR SHELL OMAN
Four new Aluminum Tankers were inaugurated on May 2 and 
have been inducted in the Shell Oman Fleet which will yield 
29% saving in CO2 emissions per trip. With these new tankers, 
Tristar’s Oman Operations for Shell is now a fully green 
transportation service as all contracted tankers are made of 
aluminum. Shairan Huzani Husain, GM Distribution Ops East of 
Shell, together with 16 members of his team visited Tristar Oman 
and were welcomed by Tristar Oman GM Suresh Sampanna.



The AFAL Team in Kenya conducted a two-day training for 
auto spare shop owners and mechanics, who are the main 
influencers of Caltex lubricants. On April 4, they went to 
Kericho which is in Kenya’s tea highlands zone. The next day, 

they visited Kisii which is a major link between the Kenyan Rift-
Valley and the Lake-side area. The trainings were preceded by 
a mini garage and a shop storming activation to create more 
awareness and higher sales of Caltex lubricants.
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JOURNEY MANAGEMENT ROOMS IN DUBAI AND KARACHI

Journey Management is a key discipline in Tristar’s Road 
Transport Operations which enables the company to achieve 
its ‘Goal Zero’ target consistently. The Journey Management 
process is the coordinated strategic actions ensuring 
the safety and security of drivers, equipment, and cargo 
throughout the road transport operations. Tristar has set up 
a 24/7 Journey Management Room to control, authorize and 
monitor the trips (vehicle movement), driver behavior on the 
road, and receive emergency notifications and calls through 
hotline numbers, and handles road transport emergency as 

well. The journey control room facility to monitor live journeys 
is manned by Journey Planners all the time.

Shown are the state-of-the-art room in Dubai and the 
inauguration of the Journey Management Room of Tristar 
Pakistan in Karachi which was visited by customer Total 
PARCO, represented by Hassan Nasarullah, VP Ops; Naila 
Malik, Head of Terminal Operation; Mohammed Zaman, 
Head of Distribution; and Wajahat Ali, Regional Manager 
Transportation South, who were all welcomed by Tristar 
Pakistan head Zaheer Ul Haq Abbasi.

DAULATPUR VISIT 
BY TOTAL PARCO
A Total PARCO Team, along with Tristar Pakistan’s Operations 
and HSE Teams, visited the Daulatpur Depot to assess the 
safe and model parking area and identify challenges faced 
in the area. The visit was followed by a detailed discussion 
with Wajahat Ali, Regional Manager Transportation South, on 
how to overcome the challenges and still achieve the highest 
standards in operations. Both companies agreed to streamline 
operations while maintaining strict HSE compliance.

TRAININGS WITH AUTO SPARE SHOP OWNERS AND MECHANICS



RAVNEESH RECEIVES INDIAN 
EMBASSY AWARD
Tristar South Sudan County Manager Ravneesh Aujla was 
felicitated by Ambassador H.E. Vishnu Kumar Sharma at the 
Indian Embassy in Juba in South Sudan during the celebration 
of India Independence Day on August 15.

TRISTAR TOASTMASTERS CLUB
The Tristar Toastmasters Club has seen an average of 20 
members and guests attending in-person and from a minimum 
of 10 gadgets to a maximum of 20 gadgets joining online in 
the past three meetings in July and August. This is a good sign 
that interest among staff to become confident and competent 
speakers and leaders is high not only among office-based staff 
but also overseas-based personnel.

THE NEW EXECUTIVE COMMITTEE 
MEMBERS FOR 2023-2024:
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RoSPA GOLD AWARDS

Two more Gold Awards were received by Tristar at The Royal 
Society for the Prevention of Accidents (RoSPA) Health and 
Safety Awards 2023 held last May 4 at The Address, Dubai 
Mall. Group CEO Eugene Mayne was given the RoSPA Fleet 
Safety Gold Award for Tristar’s outstanding performance for 
‘managing occupational road risk during the period of January 
1 to December 31, 2022’. He received the award from RoSPA 
President Baroness Judith Jolly and RoSPA CEO Errol Taylor. 
Mr. Mayne was accompanied by Tristar staff Khushnuma 
Hassan of Business Excellence and Racheal Xavier of CSR and 
Sustainability.

The second award was the RoSPA Gold Medal for receiving 
six (6) consecutive Gold Awards for the company’s health 
and safety performance in the past years. Arundhan 
Alphones of Road Transport, Sridhar Srinivasalu of HSEQ and 
Sustainability, and Zaheer-Ul-Haq Abbasi of HSEQ received 
the award from the Baroness and Taylor.

Position Names

President DTM Nagabhushan Balaji

VP Education TM Karthik Kurungot

VP Membership TM Charmaine Dcunha

VP Public Relations TM Arthur Los Banos

Secretary TM Sanjit Roy

Sargent At Arms TM Ujwal Timilsina

Treasurer TM Rachel Xavier
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IN CONVERSATION 
WITH KIRAN KUMAR 
BY SAMEETA SHANKAR

Our heavy-duty driver, Kiran Kumar, got an opportunity to 
represent Tristar along with our General Manager, at the Shell 
Haulier Conference (ME & India) held in Hyderabad last July 
19. This is the first time that a Tristar professional driver has 
attended a high-profile event of our customer (Shell). Here’s 
my conversation with him after his return:

How long are you working with Tristar and have been 
handling deliveries of Shell?

I have been working with Tristar for the last 14 years and 
handling deliveries of Shell for 12 years. Tristar trained us 
on how to follow safety rules, specially while handling Shell 
deliveries. Shell has its own set of life saving rules. Tristar 
trained us so well that Shell also trusts us over the years. We 
also bring to notice any unsafe condition or issue and both 
Tristar and Shell get it rectified, so we feel very safe.

How did you feel travelling with our Senior Management?

It was overwhelming as they guided me on the topics which 
generally are discussed and what is the expectation from me 
during the conference. I got to learn many insightful things 
about safety, road transport, etc. We stayed in the same hotel 
and had breakfast together. It was really an unforgettable 
experience. We discussed road safety-related subjects, major 
issues impacting safe driving, and about family matters 
concerning children and their education. I also got useful tips 
on managing finance, education for children, and my health.

What was it like to interact with other participants?

It was good. I got to see the other company’s safety rules and 
values. Personally, I feel Tristar has the best safety practices 
and we have been always trained regularly on road safety, so 
I feel proud and safe.

Could you describe your overall experience in attending the 
conference?

I am very happy as it was first time ever that I got to attend 
such an event and it was very insightful to interact with other 
participants. I also got to know how our company is looked 
upon by others. I felt so happy and contented and proud of 
being an employee of Tristar.

What do you want to do with the learnings you have gathered 
during the conference?

It has given me few new perspectives on safe driving. One 
of the key takeaways from is ‘self-intervention’ which means 
that I should take action when there is something which I am 
not happy about. I would like to seriously talk to all Tristar 
drivers about this, in addition to other learnings.
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INTERNATIONAL YOGA DAY

TEAM BUILDING IN GUAM

Three countries celebrated International Yoga Day on June 
21 which was coordinated by the Happiness and Well-
being Committee. The committee led by HR Administration 
Manager Sanjit Roy organizes initiatives that encourage a 
healthy lifestyle and active employee engagement.

Tristar Guam held a Team Building Day on August 11 at the 
Central Lanes Bowling. There were six groups formed. The 
sport creates a positive environment that encourages teams 
to build interpersonal relationships that can help further 
build a strong teamwork culture in the office.

DUBAI

KUWAIT

SOUTH SUDAN


